BUSINESS
A week of amazing
and inspiring
speakers
Whitehorse City Council is once again holding its very successful
Whitehorse Business Week. This year is sure to inspire with a
fantastic line-up of speakers.
Various business related topics will be covered at the five functions held
throughout the week, each designed to maximize your business performances.
As an attendee, you not only have to opportunity to learn innovative and
insightful information, but also get to meet and network with other business
representatives, which can be a highly valuable experience.
Two of this year’s highlights include; the Women
in Business Function where actor, producer,
director, comedian, radio presenter, and author
Jane Kennedy will be motivating the audience;
and Monday’s business lunch where NAB’s
Group Chief Economist Alan Oster will be sharing
his insights on Australia’s economic condition.

Women in Business speaker Jane Kennedy.

Whitehorse Business Week will run from
11-15 August as part of the State Government’s
Small Business Festival.
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To make a booking or for
more information on
Whitehorse Business Week
2014 call Council’s Business
and Economic Development
Unit on 9262 6333 or visit
www.wbiz.com.au

						

BOOK NOW

Visit
www.wbiz.com.au
or phone 9262 6333
Program Of Events
Australian Economic Conditions
and Performance
“How it Relates to Local Business”

Reinvigorate Retail Performance

Business Lunch

When:
Tuesday 12 August 2014,
		
5.45pm-8pm
Where:
Box Hill Golf Club,
		
202 Station Street, Box Hill
Cost:
$45
Speakers: Stuart Harker, Global Retail & Consumer
Good Advisory Leader and Australian Retail and
Consumer Good Leader – PricewaterhouseCoopers,
Stuart has extensive apparel, grocery, convenience,
and fuel sector experience and Russell Zimmerman,
Executive Director Australian Retailers Association.
Since 1980 Russell has owned and operated a retail
chain and brings a closer perspective of day to day issues of operating
a retail business. Covering topics including consumer trends, strategy,
merchandising, and operational issues,

When:
Monday 11 August 2014,
		
12noon-2pm
Where: 	One Community Church,
		
184 Surrey Road, Blackburn
Cost:
$45
Speaker: Alan Oster,
			 Group Chief Economist
			
– National Australia Bank

Widely quoted commentator on Australian and global economic
trends is NAB’s highly respected Group Chief Economist Alan Oster,
who is responsible for the organisations global economic and financial
forecasts. At this business lunch, Alan will show you how in 2014
we are more globally connected than ever, and Australia’s economic
condition can directly relate to the performance of your own business.
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Business Dinner
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Women in Business Expo and
Luncheon
Business Lunch
When: Wednesday 13 August 2014
Expo: 11am-12noon
Lunch: 12noon-2pm
Where: Box Hill Town Hall,
1022 Whitehorse Road, Box Hill
Cost:
$55
Speaker: Jane Kennedy, actor, producer, director, 		
comedian, radio presenter, and author.

Come along to the 2014 Women in Business Luncheon and be
inspired by Jane Kennedy, actress, comedian, radio presenter, director,
producer, author, and mother of five... a woman of many talents.
She is a member of the Working Dog team who has produced some of
this country’s most popular films and television shows including The
Castle, The Dish, Frontline, Thank God You’re Here, and Have You Been
Paying Attention.

The Art of Leadership
Business Lunch

When:
Where:

Friday 15 August, 12noon-2pm
Box Hill Golf Club,
202 Station Street, Box Hil
Cost:
$45
Speaker: Louise Adler, CEO Melbourne University
Publishing

Strong leadership is vital in any successful organisation.
Within her many high profile roles, Louise Adler has proven to be a
strong leader, and will share her experiences and advice at this
business lunch.
Currently Louise is the CEO and Publisher-in-Chief of Melbourne
University Publishing. She is the President of the Australian Publishers
Association, the Chair of the Methodist Ladies College Board and
serves on the Board of the Melbourne International Arts Festival.

She is the author of two best-selling cookbooks focusing on healthy
eating and has just had her third cookbook published.
Make sure you come along to experience the Women in Business
Expo at 11am to celebrate the diversity of female business leaders in
Whitehorse.

BOOK NOW

Investment Attraction
Business Dinner

When: Thursday 14 August, 5.45pm-8pm
Where: Building BC, Deakin University,
Burwood Campus
Cost:
$45
Speaker: Anneke Thompson, Associate Director
Research Colliers International, and Geoff Browne,
Victorian Small Business Commissioner.

Learn about current trends of investment and
specific tips and tactics to growing your investment
portfolio in Melbourne’s Eastern Region.
Beginning her property career in 2004, Anneke
has gained experience across many facets of commercial property,
including leasing, consultancy, advisory, feasibility analysis,
forecasting, and financing, and provides research and advice across
all market sectors.
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Whitehorse

Economic Development
Strategy 2014-2019
Key Strategic Areas:
•

Retail Activity Centres

•

Box Hill Central Activities Area

•

Local Business Development

•

Regional Development and
Investment Attraction

•

Whitehorse City Council has set an ambitious
agenda to provide ongoing support and direction
to the municipality’s $7.2 billion local economy
over the next five years in the Whitehorse
Economic Development Strategy 2014-2019.
With more than 9000 businesses, about 61,000 jobs
and one of the highest levels of economic diversity in
Melbourne, the Whitehorse business community plays
an important role in shaping the future of our
municipality.
The new strategy sets an economic vision for Whitehorse
as the “Gateway to the East” with a focus on five key
strategic project areas that provide the foundation in
developing the strengths and opportunities in the region.

“

Skilled People and Businesses

With more than
9000 businesses,
about 61,000 jobs
and one of the
highest levels of
economic diversity
in Melbourne.

”

These five areas are: retail activity centres, Box Hill Central
Activities Area, local business development, regional
development and investment attraction, and skilled
people and business.
The strategy will also help Council in assisting to retain
and expand local businesses, and attract new businesses
that contribute positively to the overall enhancement of
the local economy, natural environment and quality of
life for the community.
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Looking for business information, programs
and services to assist in your business growth
and development at the click of a button?
Visit Whitehorse Council’s
business website www.wbiz.
com.au which features:
• Events, functions and workshops in
Whitehorse and surrounding regions
to help grow and refine your business
skills
• Business advice on everything from
sustainability to government grants
• A free business directory for users to
search for local products and services
• Info and data on Whitehorse’s
economic profile and Council’seconomic
strategy
Listings on the business directory
are free. www.wbiz.com.au

“

How’s Business?
The 2014 survey will explore the current
conditions, business performance and
confidence of local business.

”

Your

Business Performance

Survey

All local businesses are encouraged to complete a survey
to help capture valuable information on performance,
trends and development.

Whitehorse Council’s annual Business Performance Survey
assists Council to engage and support local businesses. In
addition, by participating in this survey, you will receive a
report outlining the survey results. This will enable your
business to plan for the future and give you relevant data at
a local level.
The 2014 survey will explore the current conditions, business
performance and confidence of local business, as well as being
a tool to help measure economic activity and gain valuable
insight into what businesses predict is likely to happen in the
near future.
The survey will be distributed to businesses shortly, or can be
completed online www.wbiz.com.au until Friday 29 August
2014.
For more information about the Business Performance Survey,
phone Council’s Business and Economic Development Unit
on 9262 6105 or visit www.wbiz.com.au
Down to Business Edition 2 July 2014
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Yarra Valley
recognised for Water
Innovation
Yarra Valley Water has been placed in the 2013
BRW Top 50 Innovative Australian Companies and
together with Melbourne Water are the first
utilities to be recognised.
Yarra Valley Water was recognised for its approach to an
innovative and sustainable business culture, through a
program to unlock employee potential.
The BRW listings recognise the work in which the organisation
has invested to find new ways of tackling challenges within a
changing environment.
Yarra Valley Water is the largest Metropolitan retail water
utility providing water and sewerage services to around 1.7
million residents in Melbourne’s northern and eastern suburbs.
A small snapshot of these innovations includes:

Choose tap–
Promoting the health, environmental and hip pocket 		
benefits of choosing tap water, the program includes 		
partnerships with many organisations and grass roots
sporting clubs such as YMCA, Diabetes Australia, Dental
Association and Kidney Health Australia.
A Choose tap coalition is fast forming, with several 		
Victorian water utilities joining and making a stand
for tap water.

Waste to Energy project–
An Australian water utility first which will see a
facility purpose built to combine organic waste
destined for landfill with sewage to create a
renewable energy source.
Ice Pigging–
Embracing a new technology that uses crushed ice
to clean water mains.
Australia Posts Digital Mail Box–
First utility to implement this new service which 		
enables customers to receive, pay and store their 		
bills electronically.
Award Winning Customer Support Program–
Ensuring access to water and sanitation services 		
is not compromised by a customer’s capacity to pay
for those services.
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2014 Whitehorse Excellence in Business Awards
– Applications are now open
Whitehorse Excellence in Business Awards recognises the significant contribution
business makes to the economy of the City of Whitehorse.

Established in 2001, the awards recognise innovation, business growth and development,
new business initiatives, ongoing continuous improvement, and business planning
methodology. These awards also enable organisations to stand out from their competition,
proudly exhibit their successes, showcase their initiatives, and recognise staff for their
contributions.
In promoting business excellence and developing strategic partners for business to
business opportunities, the Whitehorse Excellence in Business Awards position business
operators as key drivers for ongoing development in the City of Whitehorse.
For more information and to apply, please visit the Whitehorse Business Group’s website
www.whitehorsebusinessgroup.com.au or call us on 9275 6910

Whitehorse
Sustainability Awards 2014
The 8th Whitehorse Sustainability Awards were held at the
Box Hill Community Arts Centre on Thursday 20 March 2014.
1.The Pastry Lounge

These awards recognise and acknowledge individuals, schools, businesses,
and community groups within the Whitehorse community who achieve
outstanding levels of sustainability.
The nominations received this year were of a high calibre and from a
diverse range of business industries.
Congratulations to the following winners of the 2014 Sustainable
Business Award categories:

2. Jade Village Chinese Restaurant

1.The Pastry Lounge
Winner of the Sustainable Business Award (Medium Business category)
Winner of the Overall Whitehorse Sustainability Award
2. Jade Village Chinese Restaurant
Winner of the Sustainable Business Award (Small Business category)
3. Healthways Recreation Centre
Highly Commended for the Sustainable Business Award (Medium Business Category)

3. Healthways Recreation Centre
Down to Business Edition 2 July 2014

For the full results or to learn more about the Whitehorse Sustainability Awards visit
http://www.whitehorse.vic.gov.au/whitehorse-sustainability-awards.html
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Prepare for the high
speed broadband
Whitehorse City Council is hosting free workshops
to help small to medium businesses in Whitehorse
make the most of the upcoming high speed
broadband.

Through a Council initiative, the Victorian Employers’ Chamber of
Commerce and Industry (VECCI) have secured $542,900 of Australian
Government Funding in order to deliver the Digital Enterprise Program
at 12 councils located in the eastern and southern regions.
The Digital Enterprise Program provides advice to businesses
and not-for-profit groups on improving online presence and
competitiveness, offering new products and services, expanding
markets, and increasing ways of communicating with customers
and suppliers.

Employ
Outside The Box
			

“

Good staff is
hard to find.

”

Simon McKeon

Save the date: Thursday 14 August 2014

These workshops have proven to be popular and book out quickly,
so take advantage of the free workshops and book ahead.

The Business Case for Employing People with
Disability

All 2014 workshops will be held at Whitehorse Civic Centre,
379-397 Whitehorse Road, Nunawading. Additional workshops
will also be held in 2015.

Good staff is hard to find, which is why you should come
along to this business breakfast to explore the opportunities
of employing people with disabilities.

Developing an eStrategy

At this breakfast, available financial and operational
supports will be outlined, some myths will be busted,
and all your questions will be answered.

When: Wednesday 20 August 2014, 9.30am-11.30am
			
or 1.00pm-3.00pm
Social Media
When: Tuesday 21 October 2014, 9.30am-11.30am
E-Commerce
When: Tuesday 17 February 2015, 9.30am-11.30am
For more information or to register for a workshop,
phone VECCI on 8662 5333, email digitalenterprise@vecci.org.au
or visit www.vecci.org.au/dep

You’ll be inspired by philanthropist, businessman and
record-breaking sailor Simon McKeon (AMP, CSIRO,
Macquarie Group).
This event is proudly presented by the Victorian Chamber
of Commerce and Industry and Eastern Metro Councils.
Date:

Thursday 14 August 2014

Time:

7.30am – 10.30am

Venue: Karralyka Centre, Mines Road, Ringwood East
Cost:

$40

Bookings: To secure your seat phone 9870 2888 or visit
www.karralyka.com.au/EmployOutsidetheBoxBreakfast.aspx
8

Down to Business Edition 2 July 2014

Women in
Business
Whitehorse City Council’s Business and Economic
Development Unit recently hosted the Women in Business
Workshop Series; a state funded initiative made available
to Council.
Run by The Small Business Institute, the program was designed for
women based in Whitehorse, who have embarked on the sometimes
perilous journey of running their own business.
The workshops focused on a range of issues including setting a clear
direction, customer focused marketing including e-marketing, and
creating a comprehensive business plan. The program added to each
woman’s sense of confidence, business nous and ambition to grow
and develop their respective businesses.
Beginning in November 2013, six four-hour workshops plus an
additional six individual, one-on-one mentoring sessions were
provided to the 11 participants.
On Wednesday 15 May 2014 Whitehorse City Council’s Mayor,
Councillor Sharon Ellis presented each of the participants with
a certificate, congratulated them on their efforts and encouraged
them all to continue to aim high and never give up.
Whitehorse City Council congratulates each of the Women in Business
Program participants and their respective businesses. We encourage
you to visit their websites to find out more.
For more information on the range of services offered to local
businesses, visit Council’s business website www.wbiz.com.au or
phone 9262 6333.
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Jennifer Brosnan		
Leave it with me
			www.leaveitwithme.com.au
Jacqui Chase		
Alpha Financial Group
			www.afg.net.au
Jacqui Chew		
JC Uniquie Health and Beauty
			www.jcunique.com.au
Kathy Collier		
Watermans Collision Repair Centre
			www.watermanscrc.com.au
Helen Dean		
Helen Dean Design
			www.helendeandesign.com.au
Tammy Fowler		
Work your Wardrobe
			www.workyourwardrobe.com.au
Nildhara Gadani		
		

Bollywood Dance Academy
www.bollywoodbeats.com.au

Kerrie Love		

Kerrie’s Creations

Ann O’Malley		
Caring Clothing Company
			www.caringclothingcompany.com.au
Anna Richards		
Victorian Legal Solutions
			www.victorianlegalsolutions.com
Jennifer Thompson
Your Child in Whitehorse
			www.yourchildin.com.au/whitehorse
Noni Young		
Noni Young Garden Design
			www.noniyoung.com.au
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Whitehorse
Centre

“

The staff were outstanding,
polite and helpful … nothing
was too much trouble.

”

Swinburne University Library

The Whitehorse Centre has the added advantage
of a 408-seat tiered theatre as part of the facility.
The theatre is a stunning, unique, professional
performing arts space with extensive technical
facilities. The versatile space can also be used
for presentations and is perfect for large annual
general meetings, seminars and conferences.
Put your business in the spotlight today.
For more information, contact the
Whitehorse Centre’s Functions Coordinator
Siobhan Steel on 9262 6590, email
siobhan.steel@whitehorse.vic.gov.au or visit
www.whitehorsecentre.com.au

Recognised for superior customer service, ideal location
and highly sought after free parking.
Planning a conference, seminar, business meeting or training session?
Look no further than the Whitehorse Centre in Nunawading.
The Whitehorse Centre is a fully licensed performing arts and
function centre. Located in Nunawading just behind the Council
offices, it could be referred to as a ‘hidden gem’ in terms of
functions, meetings and events.
The centre is surrounded by an extensive car park, providing
something many other event spaces cannot – no hassle,
ample, free car parking.
A number of event spaces and a variety of room set-up styles
are available. The team at the Whitehorse Centre is committed
to making your experience positive from beginning to end.
Our professional caterers add another dimension to our service
package so your guests are always well looked after.
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“

“

It is an excellent facility that
is well organised and presented.

”

Whitehorse Kindergarten Group

The room was ideally suited to our needs.
Staff provided excellent customer service and
were most accommodating.
Horse Riding Club Association

”

Down to Business Edition 2 July 2014

Five Minutes
of Fame for a

5-Star Business

with a Focus on Beauty

Whitehorse City Council’s 5-star Health Hygiene
Assessment System evaluates the hygiene standards
of registered salons to improve standards of hygiene
and infection control.
Council produces an annual guide to the City of Whitehorse’s
5-star hairdressing, beauty and body art premises for community use.
To get your copy, visit
www.whitehorse.vic.gov.au/5-Star-Health-Hygiene-Assessment.html,
phone Environmental Health on 9262 6197 or email
environmentalhealth.enquiries@whitehorse.vic.gov.au

Spotlight on... Tara’s Place Beauty and Laser Clinic
Business type:

Beauty salon

Location: Shop

28, Brentford Square, Forest Hill

Trading hours:
		
		

Mondays & Tuesdays 9am-5pm;
Wednesdays and Thursdays 9am-8pm;
Fridays 9am-5.30pm; and Saturdays 9am-4pm

Phone: 		

9877 9888

Website:

www.tarasplacebeauty.com.au

Each month we profile a 5-star local business that is achieving
best practice in health hygiene standards.

Down to Business Edition 2 July 2014

11

Event News:
Dress For Success –
Your Professional Image
When:
Time:
Where:
			
Price:
			

Wednesday 23 July
6:00pm - 8:30pm
Clarion Hotel on Canterbury
326 Canterbury Rd. Forest Hill
$40.00 incl. GST (Members)
$55.00 incl. GST (Non Members)

Facilitator April Nicoll form April Nicoll Styling
Image is powerful especially in business. Did you know that
you have 3.5 seconds to make an impression on someone
before they’ve summed you up?
Whether you wear a uniform or have more control over your
attire, April will ensure that you walk away with insight into
your image and the practical skills to immediately have you
image confident.

Excellence in Business 		
Awards – Gala Dinner 2014
When:
Time:
Where:
			
			
Prices:
			

Friday 17 October
6:30pm-11:30pm
Box Hill Town Hall
1022 Whitehorse Road, 		
Box Hill 3128
$95.00 incl. GST (Members)
$110.00 incl. GST (Non Members)

Noticeboard:
International Day of Friendship
When: Wednesday 30 July

Spring Festival
When: Sunday 19 October

International Day of Indigenous People
When: Saturday 9 August

Father’s Day
When: Sunday 7 September

Victorian Seniors Festival
When: Sunday 5 October-Sunday 12 October

World Mental Health Day
When: Friday 10 October

MARKETS
Whitehorse Farmers’ Market
When: 13 July, 10 August, 14 September

Nunawading Craft & Produce Market:
When: 27 July, 24 August, 28 September

Whitehorse Artspace Upcoming Exhibitions
Still Firing at 45:

When: 26 June-2 August

The Whitehorse Business Group Excellence in Business Awards
Gala Dinner Presentation Night is a glamorous occasion.

Indigenous Art:

With high-ranking figures from the world of business in the
City of Whitehorse as well as both State and Federal politicians
attending. The night provides exciting entertainment and
excellent networking opportunities with key influencers from
government, industry and academia.

Snapshot –
A 20 year celebration of the City of Whitehorse:

Come and enjoy more than just an award night but the spirit
of the people making a difference to the future of the
City of Whitehorse.

When: 16 October-8 November

When: 7 August-6 September

When: 11 September-11 October

Wind of Change –
New directions in Chinese Brush Painting:

Visit www.whitehorsebusinessgroup.com.au for more
information on both of these events.

Down to Business is an initiative of the Business and Economic Development Unit and is fully funded by Whitehorse City Council.
Publication of Down to Business is not an endorsement of any products, opinions, or services herein described.
All Whitehorse City Council funded publications and programs are extended to the public on a nondiscriminatory basis.
Contact: Business and Economic Development Unit, Whitehorse City Council, 		
Locked Bag 2, Nunawading DC VIC 3131
Email:
business@whitehorse.vic.gov.au
Website: www.wbiz.com.au

